
Terms & conditions
KeyWI is simple to use. That's why our terms and conditions are also as simple as possible.

Do you have any questions about them? Feel free to ask us at info@keywi.io.

1. Who is who?
When you read 'you' in these terms and conditions, we mean you as a client of KeyWI or as

a user of our platform. You are a user if, for example, you log in to create content, analyse

performance data, etc.

If you read 'we', 'us' or 'our', we mean KeyWI B.V. as the contractor and as the provider of

the platform KeyWI. KeyWI B.V. is registered with the Chamber of Commerce under number

81406282, and located at Valeriusplein 20E, 1075BH in Amsterdam.

2. When do these conditions apply?
These conditions apply to all quotations we send you and all agreements we conclude with

you. They also apply to anyone who uses KeyWI or the KeyWI trial account.

You can only deviate from these terms and conditions if we agree to do so in writing.

By using KeyWI, you indicate that you know and agree to the contents of these terms and

conditions.

3. How do you agree with our terms?
You can create an account online at KeyWI. When you do so, you will be asked to agree to

our terms and conditions. This is how the agreement for the use of KeyWI is established.

4. How is KeyWI priced?
On our website you can read about the rates for each package and which functionalities it

contains. We charge a fixed subscription fee and offer an option to allow overage. The

overage is based on credit usage above the allowed amount within the subscription. Each

subscription has a fixed overage price.

KeyWI B.V. 1



If you create a test account, you can use KeyWI free of charge for fourteen days from the

time you sign up. After this, the account will be blocked (temporarily) until a subscription is

taken out to be able to use KeyWI.

All prices mentioned are exclusive of VAT.

5. How does payment work and what happens if you pay late?
The payment term for each invoice is 21 days, unless stated otherwise on the invoice.

You pay the invoice by direct debit. If the direct debit does not work, we will send you a

request for payment.

Are you paying too late? Then we can charge statutory interest and collection costs. We also

have the right to terminate the agreement or block certain features until you have paid. We

always announce this first with a 'notice of default'.

6. How do we communicate price changes?
It is possible that we have to change our prices. For example, because we are adding

functionality or to correct prices in line with inflation.

If we change the prices, we will let you know at least 3 months in advance. Do you disagree

with the price change? Then you can terminate the agreement. If you continue to use KeyWI

after the price change, you agree to the change.

If you pay on the basis of an annual invoice, we may charge you the additional amount of

the price change on the basis of subsequent calculation.

7. When can you cancel, when can we cancel or close your account?
Do you have a monthly subscription? Then you can cancel it at any time. To do so you can

either send an email to info@keywi.io or cancel in the "Account" page under "Subscription".

If you send an email, please indicate in your message when you want to end your

subscription. Your subscription will remain valid for the remaining part of your month. After
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you have canceled and the remaining month has passed, it is no longer possible to use the

functionalities of KeyWI.

Do you have an annual subscription? If so, you can cancel it up to one month before it

expires. If we do not hear from you, the subscription will be silently renewed for another

year. If you wish to cancel during the subscription period, you will not receive a refund of the

subscription fee paid.

We can cancel your account at any time. This is subject to a notice period of the remaining

month(s).

After the cancellation of the subscription we will close your account and keep your data for

at least 3 months, so you have the possibility to download the data.

8. How can you give others access to KeyWI?
From the main account, it is possible to create accounts for other users. For example, if you

are an online marketer, you can create accounts for your clients. If you are an employer, you

can create accounts for your employees so they can access your project. Be careful about

giving certain rights. If someone deletes data, you can't get it back.

9. What should you be aware of when using KeyWI?
For all users, login credentials are strictly personal and should not be shared with any other

person. All users are responsible for keeping their usernames and passwords confidential.

For security reasons, we recommend changing passwords regularly and choosing unique

passwords used only for KeyWI.

We recommend that you regularly download and store the data you have entered in KeyWI

in another location. We do not offer standard backups. Once deleted, data cannot be

restored.
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When you use KeyWI, you provide your employees' data in our system. According to the

General Data Protection Regulation, this is considered 'personal data'. You are then obliged

to enter into a 'processor's agreement' with us. Therefore, this processor agreement applies

to our service: Data processing agreement - KeyWI.

It is not permitted to post illegal content on KeyWI. By this we mean material that infringe

the intellectual property rights of third parties, or content that is contrary to the law, public

order or morality. Also, you are not allowed to create a KeyWI account for the purpose of

copying KeyWI in whole or in part.

If you violate the rules of these terms and conditions and we are held liable by third parties

for damages, you indemnify us for this. In addition, we may terminate your account

immediately in the event of a breach. We are not liable for the loss of data, or other data if

you no longer have access to that data or data is permanently deleted by us.

10. What can you expect from us in your search engine optimization?
We want to make the use of KeyWI as easy as possible, so that you are able to do your own

content marketing. Therefore you will find on our website, for example in the support and

blog section, several blogs with tips on how to perform a keyword analysis. You can also get

general tips from our support desk on how to use our software.

These blogs and tips are compiled with the necessary care, but cannot replace personal

advice from a search engine optimization expert about your specific situation.

How best to organize your website and content depends on various individual

circumstances. For example, which industry your company is in. Do you neglect to seek

advice from an expert and do the analyses yourself? Then this is at your own risk and you

can not hold us liable for any damages resulting from this.
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11. What can you expect from our customer service?
We answer support questions on working days between 9:00 and 17:00. We do our best to

respond as quickly as possible, but never agree on response times.

12. What can you expect from our system technically?
We offer KeyWI as it is, with the functionalities that belong to it at the time of offering.

Functionalities may change and it may be that at some point we will no longer offer a

particular component.

KeyWI works on the most recent versions of internet browsers, for example Google Chrome.

We advise you to use the latest browser version and to update it regularly. This is because

we cannot guarantee that KeyWI will work fully on old browsers.

We make every effort to ensure that KeyWI is optimally available and accessible, but we

cannot guarantee that KeyWI will always be (fully) available. For example, KeyWI may be

temporarily unavailable when we are performing maintenance, fixing bugs or implementing

updates.

We always try to carry out maintenance at times when the least possible number of users

will be affected.

We do our best to make KeyWI work without errors and fix errors as soon as possible.

However, we cannot guarantee that these errors will always be fixed, or that KeyWI will not

contain errors.

We have the right to permanently discontinue KeyWI. If we do so, we will give at least 6

months' notice.

13. How do we handle problems and liability?
If something goes wrong, we would like to hear about it. We will look for a solution together.
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We also prefer to solve disputes together. Is that not possible? We will submit our dispute to

the court in Amsterdam. Dutch law applies here.

If you wish to hold us liable, we would first like to receive a message (a 'notice of default'). In

this message you describe why you want to hold us liable and you give us the opportunity to

repair any damage or errors. You must always give us a reasonable period in which to do

this.

Does it turn out that we are liable for damage due to an attributable shortcoming in the

performance of the agreement or in some other way? Then our total liability is limited to

compensation for direct damage, up to a maximum of the amount that you have paid or

would pay to us in a year for the use of KeyWI. If we are insured for those damages, our

liability is limited to the amount our insurer pays out.

We are never liable for indirect damages, including consequential damages, lost profits, lost

savings, or any other damages.

This limitation does not apply if the damage was caused by intent or gross negligence on

our part.

Any claim for liability shall lapse automatically after 24 months from the date the claim

arose.

14. What do we do if there is a case of force majeure?
If there is force majeure, we do not have to fulfill the obligations under the agreement. By

force majeure, we mean lack of or stagnation in service caused by third parties engaged,

external APIs that do not work or do not work completely or the inability to deliver by power

and / or telecommunications facilities.
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If the force majeure situation lasts longer than 60 days, you have the right to terminate your

subscription prematurely. We are not liable for damages. However, you will receive a refund

of already paid subscription fees in proportion to the unused months.

15. When can we change these terms and conditions?
We can change our terms and conditions at any time. If we do, we will send you our new

terms and conditions 2 months before the effective date.

If you continue to use KeyWI after a change to the terms and conditions, you agree to their

content.

Version 17 October 2022

Contact:

KeyWI B.V.

Valeriusplein 20E

1075BH in Amsterdam

KvK-number: 81406282

info@keywi.io
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